Before work begins: Customers may request cancellation and a full refund before
substantive resume or cover letter preparation has started.

After work begins but before initial delivery: Cancellation requests will be reviewed
based on the work completed. Any applicable refund will be communicated in writing and
must comply with applicable consumer protection laws.

After initial delivery: Because the service involves customized work, refunds are generally
not offered solely because a customer changes their mind. However, we will review
concerns involving incomplete services, material errors, or failure to deliver the agreed
work and provide an appropriate remedy, including a refund where required.



